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ABSTRAK 
 
 
Kajian ini bertujuan untuk melihat faktor- faktor mengapa kebanyakan unit-unit 
kuarters di Daerah Kerian tidak dihuni oleh penjawat awam yang bertugas di daerah ini. 
Kekosongan unit kuarters ini mengundang kerugian kepada kerajaan terutamanya dari 
segi kewangan dan guna tanah. Kajian ini mengandungi 3 objektif iaitu mengenalpasti 
faktor- faktor kuarters kerajaan tidak menjadi pilihan utama untuk dihuni, mengenalpasti 
dasar pembinaan kuarters-kuarters di Daerah Kerian, sama ada pembinaannya 
berdasarkan kepada permintaan atau anggaran jumlah penjawat awam dan yang 
terakhirnya mengkaji penyelesaian kepada masalah kuarters yang tidak berpenghuni 
bagi mengelakkan kerugian kepada kerajaan dari segi kewangan dan guna tanah. Penulis 
akan menggunakan 2 kaedah untuk mendapatkan data iaitu temubual berstruktur yang 
dikhususkan kepadap pelaksana sistem kuarters di daerah dan borang soal selidik 
dengan tumpuan diberikan kepada penjawat-penjawat awam di daerah Kerian. Data soal 
selidik diproses dengan kaedah frequency (peratusan) dan juga menggunakan skala 
likert. Penemuan menunjukkan bahawa tiada dasar dan polisi yang lengkap berke naan 
pembinaan kuarters di Malaysia, dan kebanyakan penjawat awam tidak berminat 
menduduki kuarters kerana dirasakan tidak ekonomik, tidak menjamin masa depan dan 
faktor penyelenggaraan yang lemah.  
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ABSTRACT 
 
 
The purpose of this research is to determine the factors that may have caused the 
non-occupancy of most of the completed units of quarters built by the Government for 
the civil servants serving within Kerian district.   This phenomenon has undoubtedly 
creates unnecessary losses to the Government both on the aspect of land usage 
efficiency and monetarily. This research’s objectives are further detailed into three parts 
i.e. to determine the factors on why do the government quarters are left out as the least-
preferred accommodation alternative by the civil servants themselves; to determine the 
subsisting build policy of the government quarters within Kerian district, whether or not 
it is a demand-based policy or solely on the basis of gross estimation of the existing civil 
servants serving within the district; and the last but not least to recommend the effective 
solutions on the issue so as to cease the unnecessary losses borne by the Government 
both on the aspect of land usage efficiency and monetarily.     
 
The main methods that have been used to collect the relevant information for this 
research are vide structural interviews conducted with the policy implementers and also 
vide the circulation of questionnaire forms to be responded by the civil servants serving 
in Kerian district. The outcome of this research has generally suggested that the main 
reasons of the non-occupancy of the Government quarters are the non-existence of an 
elaborate policy on the development of the Government quarters in Malaysia and that 
uneconomic, future ambiguities as well as unsatisfactory maintenance standard have 
become major causes that contribute the deciding factors on why do the Government 
quarters are the least-preferred accommodation alternatives by the civil servants 
themselves.   
 
